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IRS Online Account Setup and Online
Payments

Client step-by-step guide (screenshots for reference) | Updated December 17, 2025

What this guide covers

1) Creating your IRS Online Account (sign-in is handled through ID.me).
2) Making required online payments to the IRS (Direct Pay and Online Account).

Security reminder

Only use official IRS websites (look for irs.gov or directpay.irs.gov). Do not click payment links from
texts or unsolicited emails. If something looks off, stop and contact us.

Before you start
• A personal email address you can access right now

• A mobile phone for multi-factor authentication (text or authenticator app)

• A government-issued photo ID (driver’s license, state ID, or passport)

• Your Social Security Number (SSN) and basic personal details

• Your most recently filed tax return (helpful for verification questions)

• Your bank routing number and account number (for Direct Pay)

Part 1: Create your IRS Online Account (ID.me)
The IRS uses ID.me for identity verification and secure sign-in to IRS online services.

Step 1 | Go to the IRS Online Account sign-in page

In your browser, go to the IRS Online Account sign-in from the official IRS site. You will see options to sign
in with an existing ID.me account or create a new one.
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Figure 1: IRS sign-in screen (ID.me).

Step 2 | Create your ID.me account (if you do not have one)

Click Create an account. Follow the prompts to enter your email, set a password, and set up multi-factor
authentication (MFA).
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Figure 2: ID.me sign-in screen showing the Create an account link.

Step 3 | Verify your identity (ID.me)

ID.me will prompt you to verify your identity so the IRS can securely confirm who you are. Typically, this
includes uploading a photo of your ID and completing a selfie or video selfie. You will then consent to
share your verified identity information with the IRS.

Tip: If self-service verification fails, you may be routed to a short video call option.
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Part 2: Make an online payment to the IRS
For most individual payments, the fastest option is IRS Direct Pay from a bank account. Direct Pay is free
and does not require signing in.

Option A (recommended): IRS Direct Pay (bank account)

Step A1 | Go to Direct Pay and select Make a Payment

Figure 3: Direct Pay landing page (Make a Payment).

Step A2 | Select your payment reason and tax year

On the Tax Information screen, choose the correct Reason for Payment (for example: Balance Due,
Estimated Tax, Amended Return), confirm it applies to Income Tax - Form 1040, and select the correct
tax year.
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Figure 4: Direct Pay Step 1 of 5 (Tax Information).
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Step A3 | Verify your identity (Direct Pay)

Direct Pay will ask questions to verify your identity based on your prior filing history. Use information
exactly as it appeared on the tax year you select for verification.

Figure 5: Direct Pay Step 2 of 5 (Verify Identity).
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Step A4 | Enter payment amount and bank details

Enter the payment amount, select the payment date, and enter your bank routing number and account
number. We recommend turning on email confirmation.

Figure 6: Direct Pay Step 3 of 5 (Payment and Bank Account Information).

Step A5 | Confirm and submit
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Review the final confirmation screen and submit the payment. Save the confirmation number and a PDF
or screenshot for your records.
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Option B: Pay from your IRS Online Account (sign-in required)
If you are signed in to your IRS Online Account, you can make payments from the Payments section and
view your payment history.

Figure 7: Example of the IRS Online Account screen showing the Payments tab and Make a Payment button.

After you pay
• Keep the confirmation number and payment receipt for your records.

• If you are paying estimated tax, verify the payment is applied to the correct tax year and type.

• If we requested this payment, send us the confirmation number and payment date through our secure
portal.

Notes
IRS screens and labels can change. If you get stuck during ID verification or payment submission, stop and contact us so
we can help you avoid misapplied payments.
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