IRS Online Account Setup and Online
Payments

Client step-by-step guide (screenshots for reference) | Updated December 17, 2025

What this guide covers

1) Creating your IRS Online Account (sign-in is handled through ID.me).

2) Making required online payments to the IRS (Direct Pay and Online Account).
Security reminder

Only use official IRS websites (look for irs.gov or directpay.irs.gov). Do not click payment links from
texts or unsolicited emails. If something looks off, stop and contact us.

Before you start

« A personal email address you can access right now

« A mobile phone for multi-factor authentication (text or authenticator app)
« A government-issued photo ID (driver’s license, state ID, or passport)
 Your Social Security Number (SSN) and basic personal details

 Your most recently filed tax return (helpful for verification questions)

 Your bank routing number and account number (for Direct Pay)

Part 1. Create your IRS Online Account (ID.me)

The IRS uses ID.me for identity verification and secure sign-in to IRS online services.

Step 1| Go to the IRS Online Account sign-in page

In your browser, go to the IRS Online Account sign-in from the official IRS site. You will see options to sign
in with an existing ID.me account or create a new one.

IRS Online Account and Online Payments Guide Page 1



YIRS

Sign In or Create a New Account

IRS now offers a sign-in option with ID.me, which offers access to IRS online services with a secure
account that protects your privacy.

ID.me is an account created, maintained, and secured by a technology provider.

If you don't have an ID.me account, you must create a new account.

Sign in with an existing account

Sign in with |D.me

OR

Create a new account

ID.me Create an account

Figure 1: IRS sign-in screen (ID.me).

Step 2 | Create your ID.me account (if you do not have one)

Click Create an account. Follow the prompts to enter your email, set a password, and set up multi-factor
authentication (MFA).
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ID.me

Signin toID.me

Email

Enter email address

D Remember me

New to ID.me? Create an account

Figure 2: ID.me sign-in screen showing the Create an account link.

Step 3 | Verify your identity (ID.me)

ID.me will prompt you to verify your identity so the IRS can securely confirm who you are. Typically, this
includes uploading a photo of your ID and completing a selfie or video selfie. You will then consent to
share your verified identity information with the IRS.

Tip: If self-service verification fails, you may be routed to a short video call option.
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Part 2: Make an online payment to the IRS

For most individual payments, the fastest option is IRS Direct Pay from a bank account. Direct Pay is free
and does not require signing in.

Option A (recommended): IRS Direct Pay (bank account)
Step Al | Go to Direct Pay and select Make a Payment

Direct Pay With Bank Account

English | Espariol | H137 (Bifk) | 32 (88) | 2= 01 | Pycckuit | TiéngViét | Kreyolayisyen

Use this secure service to pay your taxes for Form 1040 series, estimated taxes or other associated forms directly from your

Bank Account (Direct Pa R X
| ( v) checking or savings account at no cost to you.

Debit or Credit Card You can easily keep track of your payment by signing up for email notifications about your tax payment, each time you use IRS
Direct Pay.

Business Tax Payment (EFTPS) ¢ Email notification will contain the confirmation number you receive at the end of a payment transaction.
e The IRS continues to remind taxpayers to watch out for email schemes. You will only receive an email from IRS Direct Pay if

Your Online Account you've requested the service

Payment Plan If you have already made a payment through Direct Pay, you can use your confirmation number to access the Look Up a
Payment feature. You can also modify or cancel a scheduled payment until two business days before the payment date.

Penalties You can also view your payment history by accessing your online account with the IRS.
Tax Withholding

Make a Payment Look Up Payment
Foreign Electronic Payments

User Fees ¢ Answers to common questions

® Your balance and payment history,

Figure 3: Direct Pay landing page (Make a Payment).

Step A2 | Select your payment reason and tax year

On the Tax Information screen, choose the correct Reason for Payment (for example: Balance Due,
Estimated Tax, Amended Return), confirm it applies to Income Tax - Form 1040, and select the correct
tax year.
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Direct Pay Have questions or need additional information? | Espariol

Tax Information

Select the appropriate payment type and reason for your
payment. Information about payment types can be found by
clicking the help icon (?). If you are making more than one
type of payment or making payments for more than one tax
year, submit each of them separately.

Reason for Payment

Balance Due

Apply Payment To

Income Tax - Form 1040

i Tax Period for Payment

> Select Year

CONTINUE >

Step 1 of 5

Business Taxes?

All business tax payments should
be made through the Electronic
Federal Tax Payment System
(EETPS)

Acceptable Use and Privacy_Policy | Privacy Notice | Accessibility | IRS.gov | USA.gov | Treasury.gov

Figure 4: Direct Pay Step 1 of 5 (Tax Information).
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Step A3 | Verify your identity (Direct Pay)

Direct Pay will ask questions to verify your identity based on your prior filing history. Use information
exactly as it appeared on the tax year you select for verification.

$HIRS

D |rect Pay lmve questions or need addiional informesion ?
N stsp2ors

Al field= with * ane requined.
Verify ldentity
Direct Py verifies your idenlity using infarmation fram your 1040 fiing history. Please provide the

following information fram a 1040 tax return you filed for ane of the years Ested in the Tax Year for
‘erificalion drop dawn menw.

Motz the Tax Year for Verfication you enler here does not have to match the tax year for your payment

Tax Yaar for vartoaticn @

Thie information you anter must match the informetion fram pour tax return for e tax year you selected
abawe.
Flling Btmbue (7]
v
Flrci Mame *
1]
Lact Hame *

Confimm Laci Mame *

23N or MM =
{asampie: 000112222 [7]

‘Confimm 3EM or ITIN *

Date of Blrth +

Manth * | | Day w | | Wear

Country of Recldenoe =

United Stales v

Sreat Addrecs (from the tax year selecied abowa)

Apt/Bults/Oihar

F0. Eox

CHy *

2daipo 3 Termidory * Zip Coge *

Privacy Act and Papsrwork Reductlion Act

| accepl the Privacy Act and Papemnork Reduction Act.®

Figure 5: Direct Pay Step 2 of 5 (Verify Identity).
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Step A4 | Enter payment amount and bank details

Enter the payment amount, select the payment date, and enter your bank routing number and account
number. We recommend turning on email confirmation.

Direct Pay Have questions or need additional information?
— — ——— Step 30f &

All fields are required.
Your Payment Information

Please enter and confirm the payment amount below.

Select a date for your payment to be processed. The payment date selected is the date you will get
credit for the payment although the payment may settle on a future date.

Payment Amount (=xample: 12345.00)

5

Confirm Payment Amaunt

5

Payment Date (within 338 days) [ =]
07-25-2022

Your Bank Account Information

Routing Mumber (example: 1234528788)

E
%
Account Humber .
. |
e0000000gge  OOO0OOQQODe® |
Confirm Aceount Number ROUTING ACCOUNT
NUMBER HUMBER

Account Type
O Checking
O Savings

Email Confirmation Notifications
Email Terms of Service

1 1 would like to receive email confirmation notifications and agree to the Email Terms of
Senvice.

Email Address
example: jsmith§Edomain.com)

Confirm Email Address

The IRS continues to remind taxpayers to walch out for email schemes. Taxpayers will only receive an
email from IRS Direct Pay if they have opted in to receive notifications during the payment process.
Report all unsalicited email claiming to e from the IRS or an IRS-related function to phishing@irs.gov.

< PREVIOUS CONTINUE > Cancel

Figure 6: Direct Pay Step 3 of 5 (Payment and Bank Account Information).

Step A5 | Confirm and submit
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Review the final confirmation screen and submit the payment. Save the confirmation number and a PDF
or screenshot for your records.
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Option B: Pay from your IRS Online Account (sign-in required)

If you are signed in to your IRS Online Account, you can make payments from the Payments section and
view your payment history.

eee® [~ < sawwwd.irs.gov/ola/ e b 8|+ & 00

BE 1 official website of the United States Government Here's how you know s

P
$mIRS English v & Profile Help £ # Logout

Account Home Account Balance Payments « Tax Records Notices and Letters Authorizations

Welcome I

Account Status Notifications
Total Amount Owed
as of November 18, 2022: There are no notifications at this time.

$0.00

View Balance Details

Records
View Tax Records for:
Payments
* Key information from your most recent tax return
MAKE A PAYMENT * Advance Child Tax Credit filing information
View Payment Options .

Economic Impact Payment filing information

View Payment Activity <—

Downloadable tax records

View Motices and Letters for correspondence from the IRS

Figure 7: Example of the IRS Online Account screen showing the Payments tab and Make a Payment button.

After you pay
» Keep the confirmation number and payment receipt for your records.

« If you are paying estimated tax, verify the payment is applied to the correct tax year and type.

« If we requested this payment, send us the confirmation number and payment date through our secure
portal.

Notes

IRS screens and labels can change. If you get stuck during ID verification or payment submission, stop and contact us so
we can help you avoid misapplied payments.
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